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1. a. Given the sample error box in Figure 1 

i. What is good about the design of the error box? 

ii . What's poor about the design of the error box? 

Figure 1: Sample error box 
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c. Explain and thr~~\ ,~;le awduit\l~n te~hnlquf!~ 
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d. Explain any f~~f-~~·~bii!ty AUflqut,s 
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. ~:::%~:~-~,t;;~!~!fA;;;:;!:~Y:1~~,~a;~~~~iL~ ~- ,··· "··· 
c. . Explain any four ch~r~~t,erjstlc featurjS of bad interfa.ce~. 
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d. List and explain any three goals of U~ijbility requirements and how they are achieved 
i • ,, . 

3 a. What are the six principles of the ISO standar~ Human-centred desi?.n for interactive system 

that ensure that endures a design is user centred? 

b. What do you understand by "the rhetorical situation". 

c. . There are a number of tools that are used In the analysis of user-centred design. Explain any 

two of them. 



4. 

5. 

a. 

b. 

c. 

List any five interface controls and explain situation under which you will use them 

i. Discuss what you understand by user-centred design and how It differs from 

other design paradigms. 

ii. User Centred Design for a typical website will include a number of elements. 

Explain any two. 

What is user interface design and what are the three core activities involved in the 

process? 

d. Describe any four user interface design models 

a. Explain any five user interface design principles 
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By explaining the featurru, ady_ilf1tage6 anr. disadvan~~~~,, -~R~P,~~ij:lD~ fontrast 
GUI with command Interface. · . ' · · · · · .. .. ·, · 

~:.~ ·~.-:.··~- ·.;_-,.;"' r-·· ·-- "".":· ·,-> ~-::.~-::· :-~---··· ·.· ;:? •. . -· :--·-·,. - ·-· ·· .. 

'-: ·e~_pl~i.r ~n.9 ~~~~e~ &~!del,no~ for ~rror me1~ages . 
: '\ ' ' --- ' ·" 

~·rl~HX. q~~~r.t~e: ~-~ii two GUI sp~~!flcatio~;~pproac~es 
'::-:.·- . . . -; 

. : 

b. 

Q. 
·.\ 

6 a. ~~ ~ ~.t~g~!'t ~f HC!, YJJH ~1_1ij~e us~ of ;i n~rnber of llser lnterf~c~~ ~~q Y!Sit s~v~r~I ~~bsites ~fo ~-~~!~V:}~~\j/ -~ <,:- " ··:·· '' . . . ·,' . . 't . ~ .. _ .. '._ . . . . 
i. w~~i i~ ~~l~ ~~r~.l ~~er lnt.~rt1we you .ewr used~ !3~_p19!~ X.8"f. £h.~h~F~ 
u. .· )¥ht~~ ~~~t&R e~·~J~f 1pl~ 9-JA l~l~~.-~ser ln\irface VJO!~t~? . . - . 
HL }Yh~L-~ i~; _}~gr~~ w~b Sil~. r~~ QaVe u~id recenH>J f~el~t~ >.JWf ~h9.h;e. 1y... -- J:{(?.W. ~~lltl_~ yqq fix the webstte? r~ · -· · ;, · · ·. 

:•. 

b. "t!P.Y. i~ i! i,TPWf~~t ~~ ~ffer 
1
'key~~-~r.d short .. ~uts'1f or iqYlvaleni m,cy;C! ~f;H,oo~? 

c. ~-xpla!n the ·follow1r1g~~~nc~pts as tMy rn1orn to Hti :_· · . . . 
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L Sound 
ii. Animation 
iii. Context sensitive/aware 
iv. Personalization 
v. Ubiquity 
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